
Agent scheduling best practices checklist
To help you seamlessly implement these best practices, we’ve created 
this handy checklist. Use it as a guide to ensure your scheduling process 
is both efficient and agent-friendly.

Assembled is a Support Operations platform that helps companies 
maintain exceptional customer experiences, no matter what lies ahead. 
Leading brands use Assembled’s workforce and vendor management 
capabilities to make optimal staffing decisions, gain visibility into 
performance and productivity, and unlock new ways to serve evolving 
customer needs.
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Get ahead with advance schedule publishing

Keep it consistent for agent well-being

Empower choice with a smart shift bidding 
system

Define flexibility with clear expectations

Boost flexibility by partnering with a BPO

Elevate engagement with regular agent input


